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Todd's Import Automotive - Customer Feedback 

Please fill in your information in the fields below and indicate your satisfaction with our service. 
Feel free to add any comments that would help us to improve our service to you -Thank You. 

  

Your Name:

Address:

City: St: Zip:

E-Mail:

Vehicle: Work Order #:

Home Phone: Work Phone:

 1. How would you rate our facility overall?

Yes No

 2. Were the charges explained to your satisfaction?

 3. Was the repair work done to your satisfaction?

 4. Was the personnel knowledgeable, courteous and efficient?

 5. Was your car ready when we promised?

 6. Would you use our facility again?

 7. Additional Comments (use box below):

Please Print Form and Mail to:
Todd's Import Automotive | 17607 SW Pilkington Rd. | Lake Oswego, OR 97035

Thank You for your input! 
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"Todd's is so nice and they really go out of their way to provide great service. I appreciate their 
total commitment to help me."
Katrina W. 

"Professional attention to detail on every visit, and follow-up phone calls assure me that they are 
concerned with my satisfaction"
Paul S.

"Absolutely wonderful. TODD'S Import Automotive is a place I can recommend without 
reservation."
Amie W.

"It's nice to know that there are companies that not only talk about service, but truly provide it. I 
never hesitate to recommend your shop when asked."
Jeff S.

"Bringing my vehicle in for service is truly a pleasure. Your explanations are thorough and 
presented with patience I have never experienced before."
Celeste H. 

Todd's Import Automotive
www.toddsimport.com
17607 SW Pilkington Rd.
Lake Oswego, OR 97035
Phone: (503) 635-1339
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